
Dear Home Health Provider, 

Effective November 1, 2021, providers are able to submit Prior Authorization Requests
(PAR) to the new utilization management (UM) vendor, Kepro, via the online PAR portal,
Atrezzo.

A phased-in approach of ten months has been agreed upon, so providers do not have to
submit all PARs on November 1, 2021.

Providers will be responsible for submitting 10 percent of their PARs throughout the month
for each phase of implementation, and providers will be responsible for deciding how to
organize PAR submissions.

Visit the ColoradoPAR web page for more information on how to access Atrezzo and
provider training information.

Thank you,
 
Department of Health Care Policy & Financing
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